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eApp now has a more dynamic service for validating the authenticity of bank account 
information (for life applications only). Accuracy up front means a more direct route to 
policy issuance!

What You Need to Know:
• Bank account information is validated when drafting 

is elected for Initial Premium and/or Recurring 
payments.

• You must click ‘Confi rm Bank Information to Proceed’ 
button once bank account info is entered.

• ‘Next’ button is disabled until ‘Confi rm Bank…’ 
button is selected .

• Any subsequent updates to bank account fi elds will 
require the ‘Confi rm Bank…’ button to be selected to 
prompt a new order.

• Failure to confi rm banking info after updates have 
been made to the bank account info will NIGO 
the screen. This can be resolved by going back to 
the Banking Information Screen and selecting the 
‘Confi rm Bank…’ button.

• Even after 2+ invalid account responses, user can still 
proceed with the application process as this will not 
prevent an application from being submitted.

A successful validation:



Learn more about the advantages of being able to complete 
and submit any application remotely, and our latest innovations. 

Visit the eApp Landing Page
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Invalid Response for account number

Invalid Response for routing number

After the 2nd Consecutive Invalid Response:


